
 ENERGY CODE HOTLINE
FOR CODE OFFICIALS

The Energy Code Hotline is a program to
assist code officials statewide with

questions related to Residential & Commercial
provisions of the new Energy Conservation

Construction Code of New York State – 2010

Hotline is staffed 9 a.m. – 5 p.m. weekdays. Most questions will be answered within 24-hours.
This service is coordinated by Newport Ventures, funded through NYSERDA, and supported by DOS.

Call or submit questions to: 518-377-9410 energyquestion@newportpartnersllc.com

Call the Hotline for questions on Energy Code-related topics including, but not limited to:

Application of compliance methods for Energy Code Provisions for
New Construction, Building Additions, & Renovations 
Interpretations of specific requirements, such as:
 • Building Envelope Air Leakage Testing  vs. Visual Inspection
 • Vapor Retarders/Vapor Retarder Classes
 • Duct Testing- where required 
 • Unvented Attic Assemblies
 • Lighting Controls
 • Service Water Heating
 • Exterior Lighting
 • Equipment Sizing
Recommendations on:
 • Plan Reviews for code compliance
 • Interpretation of code provisions


